Ottoman Return Guide

+ Call Home Reserve Customer Service 800-482-2712 and let us know about the return
so we can help coordinate it.

+ Repack the wood parts into the frame box. There is a diagram on how all the parts
fit on the next page. Put the parts bag back into the frame box as well.

+ Fold up all the fabric covers so that they are not wrinkled and place them back into
the fabric bag. The foam goes on top of the wood parts and the fabric bag on top of
the foam.

+ Tape or band the boxes securely.

+ Take the package to a UPS store near you (www.UPS.com) and address it to the fol-
lowing address.

Home Reserve

3015 Cannongate
Fort Wayne, IN 46808
260.969.6939

Weights & dimensions for shipping detail:
Ottoman box: 28 pounds - 9” height, 22.5” width, 27”length
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Ottoman Frame repacking

The foam and Fabric is placed on top of the frame parts.

o Parts Bag
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