Fabric Exchange

A Home Reserve exclusive. Fabric Exchange! You don’t need to
send the whole item back if you don’t like the fabric. You can just
send back the fabric set and try another!

¢ Call Customer Service 1.800.482.2712 or email: support@homereserve.com. Let us
know what you’ll be returning and what new fabric set you would like.

+ If the new fabric set is in a different price category we’ll get your credit card infor-
mation in order to credit or charge the difference back to the card.

+ Fold up all the fabric covers so that they don’t wrinkle and place them back into the
fabric bag in which they came. If you don’t have the bag that the covers came in you
can put them into a cardboard box. (You can get boxes at your local UPS store.)

+ Place a note inside the package with your name, address, contact information and
order number if you know it.

+ Take the package to your local Post office or a UPS store near you (www.UPS.com)
and ship it to:

Home Reserve

3015 Cannongate
Fort Wayne, IN 46808
260.969.6939

The weights of the package will be as follows:
Sofa Fabric set: 9 pounds
Loveseat fabric set: 7 pounds
Chair fabric set: 6 pounds
Ottoman fabric set: 3 pounds

+ You are a smart furniture shopper to have Home Reserve furniture with this exclusive
fabric exchange feature. Well done. Process Complete.
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